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Education Research Guide for Faculty 

 
 
This research guide is designed to help you get started finding books from the library’s catalog and 
articles from different types of education related periodicals (journals, newspapers, magazines). It 
contains a list of suggested subject headings and keywords to be used when searching the online 
databases available through your Delaware Tech library as well as relevant Websites. 
 
The library’s online catalog, the Delaware Library Catalog, is a database used to locate books from 
not only the college but from many other libraries in the catalog. A description of two database 
services will be discussed in this guide, EBSCOhost and Lexis Nexis.  All of these databases can 
be accessed both on and off-campus.  

 
Accessing the Delaware Library Catalog, Lexis Nexis or EBSCOhost from your 
office is as easy as accessing them in the library. Go to the Delaware Tech myDTCC 
homepage and click on the College Library Homepage link on the left-hand side of 
the page.   From the Library Services homepage, click on Online Databases, then on 

the desired database such as the Delaware Library Catalog,  Lexis Nexis or EBSCOhost  (then 
on EBSCOhost Web).  
 

 
 
The Delaware Library Catalog, Lexis Nexis Academic and many of the EBSCOhost 
databases* can also be accessed from home, via myDTCC, by following the procedure 
below: 

 
1. Go to the Delaware Tech myDTCC homepage (http://my.dtcc.edu) 
2. Login with your username and password 
3. Click on the My Courses tab at the top of the page 
4. Scroll to the bottom of the page where you will see the icons for the different library 

databases 
5. Click on the desired database icon 
6. For EBSCOhost, click on EBSCOhost Web 
7. You are now connected to the database 

 
 
 
 
* The EBSCOhost databases SocINDEX with Full Text and Education Research Complete 
and Lexis Nexis Statistical are not accessible from home.  

http://my.dtcc.edu/�
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Database Information 
 
The Delaware Library Catalog can be used to search for books, periodical titles, and audiovisual 
materials from not only the four Delaware Tech libraries but also from Kent and Sussex county 
public libraries and other academic institutions in the state.  
 

* * * 
EBSCOhost is the database service you may find most useful. It contains a variety of databases 
covering many topics and provides easy access to hundreds of magazines, journals, and other 
sources, many of which are available in full-text. The list of subject headings and keywords listed in 
this handout were found using a variety of the databases on EBSCOhost.   
 
The databases can be searched individually or together. To search multiple databases at the same 
time, click on the check boxes to the left of the databases you wish to search then click Continue. If 
you just want to search one database at a time, click on the name of the database you wish to 
search. Once in the database, you can enter your search terms.  
 
The databases used in this research guide include: 
 

• Academic Search Premier  
The world’s largest academic multi-disciplinary database, Academic Search Premier 
provides full text for nearly 4,600 scholarly publications, including full text for more than 3,500 
peer-reviewed journals. Coverage spans virtually every area of academic study and offers 
information dating as far back as 1975. 

• ERIC 
ERIC, the Educational Resource Information Center contains more than 2,200 digests along 
with references for additional information and citations and abstracts from over 980 
educational and education-related journals. 

• Education Research Complete (available from Stanton/Wilmington campus computers 
only) 

• Masterfile Premier  

Education Research Complete is the definitive online resource for education research. The 
database covers areas of education, curriculum instruction as well as administration, policy, 
funding, and related social issues. 

 
Listed below are databases from EBSCOhost that are not referenced in this guide but may be 
useful. They can be searched using the same techniques outlined in this document.  
 

Designed specifically for public libraries, this multidisciplinary database provides full text for 
more than 2,050 general reference publications with full text information dating as far back as 
1975. Covering virtually every subject area of general interest, MasterFILE Premier also 
includes more than 350 full text reference books, 84,606 biographies, 88,463 primary source 
documents, and an Image Collection of 107,135 photos, maps and flags. 

• SocINDEX with Full Text (available from Owens & Stanton/Wilmington campus 
computers only) 
This database is the world’s most comprehensive and highest quality sociology research 
database. It contains full text for 344 “core” coverage journals dating back to 1895, and 129 
“priority” coverage journals. The database also includes full text for more than 700 books and 
monographs, and full text for 6,800 conference papers.  
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• Business Source Elite 

This business database provides full text for more than 1,100 scholarly business journals, 
including full text for more than 450 peer-reviewed business publications. There is also 
access to many company profiles. The rich collection of titles in Business Source Elite 
provides information dating back to 1985. 

• Regional Business News 
This database provides comprehensive full text coverage for regional business publications. 
Regional Business News incorporates coverage of 75 business journals, newspapers and 
newswires from all metropolitan and rural areas within the United States. 

• Health Source – Nursing/Academic Edition 
This database provides more than 550 scholarly full text journals focusing on many medical 
disciplines. Health Source: Nursing/Academic Edition

• 

 also features abstracts and indexing 
for nearly 850 journals. 
CINAHL with Full Text 

• 

This health related database is the world’s most comprehensive source of full text for nursing 
& allied health journals, providing full text for more than 550 journals. It has more than 
600,000 full-text articles dating back to 1982. 
 

* * * 
Another database service you may wish to consult during the searching process is Lexis-Nexis. 
 

 
Lexis-Nexis  

o Lexis Nexis Academic

 

 provides full-text documents from over 5,900 news, business, 
legal, medical, and reference publications with a variety of flexible search options.  

o Lexis Nexis Statistical provides access to statistics produced by federal agencies, 
states and intergovernmental organizations. (This database is available from 
Owens & Stanton/Wilmington campus computers only.) 
 
You can search statistical tables or click on links to other Web sites with useful 
information about statistics. 

 
 
You can also find useful statistical information related to Delaware on Delaware Tech’s 
Subject Guides website. It is located at http://www.library.dtcc.edu/wilmlib/delstats.html

http://www.library.dtcc.edu/wilmlib/delstats.html�
http://www.library.dtcc.edu/wilmlib/delstats.html�
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Searching Tips 
 

A keyword is a word that appears anywhere (title, abstract, subject heading, etc.) in the text of a 
record in a catalog, index, or electronic database. 

 
A subject heading is a standard word or phrase (also referred to as controlled vocabulary) used to 
describe and define a concept or thing. Library catalogs, indexes and electronic databases all make 
use of controlled vocabulary to provide consistent access to books, articles and other material.  

A stopword is a commonly used word such as an article, pronoun, or preposition. Stopwords are 
not indexed for searching in the database. For example, 'the', 'for', and 'of' are stopwords. When a 
stopword is used in a search strategy, it is usually ignored.  

 

The easiest way to start searching a database is by entering terms or keywords that describe the 
information you are looking for. These keywords may or may not be subject headings or the 
controlled vocabulary that the database recognizes. The database will search all searchable fields 
(title, abstract, subject headings, etc.) to find the keywords you entered. This method of searching is 
very general and may retrieve many articles that are relevant but may also produce many that are 
not.  Since the keywords can appear in various search fields, you will have to sort through the 
results to find the articles that are directly related to the subject you are searching. 

Keyword Searching 

• Boolean Connectors  

Sometimes a search can be overly general (too many results) or overly specific (too few results). 
To improve your search, you can use the connectors AND, OR, and NOT to link your search 
words together. These connectors will help to narrow or broaden your search to better express 
the terms you are looking for and to retrieve the exact information you need quickly.  

 USING THE "AND" CONNECTOR: If you have a search term that is too general, you can 
connect several terms together using "AND". By adding key terms together, you can 
define your search and reduce the number of results.  

• For example, community colleges AND trends

 USING THE "OR" CONNECTOR: In order to broaden a search, you can link terms 
together by using the "OR" connector. By using "OR" to link your terms together you can 
find documents on many topics. Linked by this connector, your words are searched 
simultaneously and independently of each other.  

 will find results that contain both 
terms.  

• For example, community colleges OR two year colleges

 USING THE "NOT" CONNECTOR: In order to narrow a search, you can link words 
together by using the "NOT" connector. This connector will help you filter out specific 
topics you do not wish to include as part of your search.  

 will find results that 
contain either term.  

• For example, students NOT on campus students will find results that contain the 
term "students", but not the term "on campus students". 

Note: Boolean connectors can be used with both keyword and subject searches.  See subject 
searching for an example. 
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• Parentheses  

Parentheses may be used to control a search query. Without parentheses, a search is 
executed from left to right. Words that you enclose in parentheses are searched first. Why is 
this important? Parentheses allow you to control and define the way the search will be 
executed. The left phrase in parentheses is searched first; then based upon those results; 
the second phrase in parentheses is searched.  

Uncontrolled search: online courses or telecourses and community colleges 

Controlled search: 

• Truncation  

(online courses or telecourses) and community colleges 

In the first example, the search will produce two types of results. There will be articles that 
contain the keywords "online courses" by itself and articles that have both the keywords 
"telecourses" and "community colleges" in them.  

In the controlled search, the use of parentheses helps to control the query and to find articles 
that contain either the keyword "online courses" or "telecourses" AND the keyword 
"community colleges".  It is interpreted by the database as (Online Courses and Community 
Colleges) OR (Telecourses and Community Colleges). 

A truncation symbol can be used to create searches where there could be various endings to 
your term. You are able to expand your search by searching different forms of a term. 
Truncation is frequently represented by an asterisk (*) but can be vary according to the 
database. For example, in Lexis Nexis, the truncation symbol is indicated by an exclamation 
point (!). To truncate a search term, enter the root of the term and then replace the ending 
with the appropriate symbol. 

For example, instruct* will retrieve: 

• Instruct 
• Instructor 
• Instructing 
• Instruction, etc. 

• Search Fields 

Subject Searching 

The fields that the database automatically searches when performing an unqualified search 
or keyword search, are title, subject heading, author and abstract. Qualifying a search by 
adding a search field tag will help you to focus your search more than with keyword 
searching. The most common search field tag that is shared by most of the databases is DE. 
In many databases, this is thought to stand for “descriptor”. For example, if you wish to 
search for the subject heading “Access to Education” type DE Access to Education in the 
search box. This tag directs the database to search for that exact subject heading or author-
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supplied descriptive keyword for the article. There are other tags that may be of use to you 
that will be listed under the particular database. 

• Boolean Connectors 

 DE Access to Education AND
 (DE Ethnic Groups 

 DE Ethnic Groups 
OR DE Minority Groups) AND DE Access to Education AND

Subject searching as well as keyword searching will retrieve articles that are directly related to 
your topic. It is very useful to browse subject headings listed in each article. To see the list of 
subject headings, click on the title of the article. You can click directly on one of the 
subject headings to find other articles linked to that subject heading. Alternatively, you 
can write it down and create a search strategy to search multiple headings. If you do the 
latter, remember to use the appropriate search tag so the term(s) will be searched as an exact 
subject heading. 

 

Using the Keywords and Subject Headings Listed in This Guide 

Keyword searching is a good way to begin a search to find relevant subject headings. Suggested 
keywords and subject headings are listed in this handout to get you started in your searching. This 
is not a comprehensive list and you may think of other keywords to use that will lead you to subject 
headings not on the list. 

As noted above, when you search using either keywords or subject headings remember to browse 
subject headings listed in the articles that focus on the topic you are searching.  

If you wish to try focused subject searching, use the subject headings listed in this handout. Under 
each topic, you will find the name of the recommended database(s) and a list of words or phrases 
along with the appropriate search field tag found in EBSCOhost. At any time, you are able to do a 
quick keyword search in any of the databases by eliminating the search field tag. (If this is done, 
you will find things that may or may not be relevant to your search.) 

Here is a list of the most common search field tags used in EBSCOhost. Most of the following tags 
will appear in your handout as well as others that do not appear in this list. 

DE - searches for an exact subject heading 

GE - searches for a geographic term 

TX - searches for keywords found in all searchable fields 

JN - searches for a specific journal or magazine title 

 

          
JN Chronicle of Higher Education 
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The databases are not case sensitive but are character and space sensitive. When using the “DE” 
search field tag, type the subject headings exactly as you see it, including any spaces or dashes. 
These two examples will yield the same results:  

 DE Health Behavior -- Age Factors (spaces around the dashes)    
 DE health behavior -- age factors (spaces around the dashes)   

These two examples would not produce any results because these are not exact subject headings 
recognized by the database:  

 DE health behavior--age factors (no spaces around the dashes)   
 DE health behavior age factors (no dashes)  

Using the Boolean connectors, you can combine several terms within the list to create a search 
strategy. For example: (DE Trends or DE Forecasting) and TX Immigration.      

 
 

Searching the databases (EBSCOhost & LexisNexis) 
 

 
1. EBSCOhost 

a. ERIC 
b. Education Research Complete (Stanton/Wilmington Campus Computers only) 
c. Academic Search Premier 

 
The search field tags that can be used in ERIC are DE (exact subject heading), DM (proper names 
or specific terms identifying the subject - i.e. states, schools), and JN (journal name).  
 
The search tags that can be used in Academic Search Premier and Education Research Complete 
are DE (exact subject heading), GE (geographic terms), and TX (keywords found in all searchable 
fields). 
 
Examples of the search interface can be found on the next page.  
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When searching the EBSCOhost databases, you are able to limit to Full Text and Scholarly 
Journals from the search screen. There are other limits listed in the “Limit your results” section 
including publication name, publication date, and number of pages.  
 

 

Search screen: 
 

: 
 
 
The search results screen will contain items in either HTML Full Text (usually does not contain any 
images, original page numbers or formatting), PDF Full Text (an exact duplicate of the original 
article), or a link to Full Text from ERIC (usually a link (within the citation description under the 
heading Availability) to a PDF Full Text document).  
 
Search results screen: 
 
 

 
 

Limit to Full 
Text 

Limit to Scholarly 
Journals 



 

- 9 - 

ERIC 
Education Research Complete (Stanton/Wilmington Campus Computers only)
Academic Search Premier 
 

Access to Education 
Search tag - DE 

Full Time Students 
Adult Literacy Higher Education 
Adult Students Information Literacy 
Associate Degrees Leadership 
Campus Planning Learning Modalities  
Cognitive Styles Learning Processes 
College Admission  Learning Strategies 
College Attendance Literacy Education 
College Bound Students Long Range Planning 
College Transfer Students Minority Groups 
Computer Literacy Multicampus Colleges 
Computer Uses in Education Needs Assessment 
Community Colleges Online Courses 
Commuting Students Part Time Students 
Curriculum Evaluation Partnerships in Education 
Curriculum Planning Program Budgeting 
Day Students Reentry Students 
Distance Education School Community Programs 
Education and State School Community Relationships 
Educational Accountability Two Year Colleges 
Educational Change Scoring Rubrics 
Educational Indicators Service Learning 
Educational Leadership Strategic Planning 
Educational Planning Student Attitudes 
Educational Technology  Student Motivation 
Educational Trends Telecourses 
Enrollment Trends Trend Analysis 
Ethnic Groups Two Year College Students 
Evaluation Universities & Colleges -- Administration 
Evening Students  Virtual Classrooms  
Faculty Recruitment Web Based Instruction 
 
 
Search tag - TX

 
 

  (Academic Search Premier, 
Education Research Complete) 

Search tag - DM

Differentiated Diploma 

  (ERIC) 

Delaware 
Tier Diploma Delaware (Wilmington) 
 University of Delaware 
 Delaware State College 
 Delaware County Community College PA 
 Delaware Technical and Community College 
 
 
 

Delaware Student Testing Program 



 

- 10 - 

  

 
 

2. Lexis Nexis Academic  
 
Enter any of the subject headings / keywords listed above in the search box but do not 
include the search field tags and dashes. You can use the Boolean operators to separate 
your keywords or phrases. Place any phrases in quotation marks.  
 

a. General Search –  
 

 

Search tag - JN (ERIC, Education Research 
Complete) 

Search tag - GE

Education Week 

  (Academic Search Premier, 
Education Research Complete) 
Delaware 

Chronicle of Higher Education (To get the issues 
from the last six months, use Lexis Nexis) 

Middle Atlantic States 
 

Journal of Higher Education United States 
Educational Leadership and Administration  
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b. News Search – Under Sources, choose The Chronicle of Higher Education 
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Searching the Delaware Library Catalog 
 
The default quick search screen is set to keyword / words or phrases, which will search the entire 
record (title, subject, author, etc.) for your keyword(s). The best way to start searching the catalog is 
with a keyword / subject search. This will search the subject headings for your keyword(s). You 
can start with using some of the same keywords and subject headings listed above.  
 
From the search screen, you are able to select from which library you want your results to come 
from, whether it is your specific campus library or all of the Delaware Tech libraries. You can even 
expand it to all of the libraries in the catalog. By selecting ALL, this will allow you to see any of the e-
books that contain your keywords as well.  
 

 
 
 
Once your search is entered and you click the Search button, you will be taken to the Search 
Results screen.  
 
 

 
 
 
To get more information about the item, click on the Full Record button.  
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The Full Record screen (Item Information tab) will give the correct call number for the book as well 
as the location of the book in a specific library. (The call number shown on the Search Results 
screen is not always the appropriate call number used in your particular library (Library of Congress 
vs. Dewey)).   
 

 
 
The screen may also give you a “Look Inside” of a book, whether it is a summary and/or the table of 
contents).  

 
 
Under the catalog record tab, there will be a list of subject headings related to the item.   
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You are able to expand or limit your search by performing a subject heading search. If you find a 
book that is directly related to your topic, try searching by one of the subject headings listed. You 
can do this by clicking on the specific subject heading. For example, Educational technology--
Planning will find all of the items with this specific subject heading attached to it.  
 
 
You can also browse by subject to see list of subject headings on your topic. 
 

 
 
This may also lead you to a “see related headings” link for your selected subject heading.  
 

 
 
This link will give you other subject headings that are closely related to your original heading. You 
can click on any one of these headings or write them down to search them separately. 
 

 
 
You can also search by title of the print periodicals available at each library. You can select the 
keyword, browse, or exact button. 

 
Check the Item Information tab for the 
holdings at your specific library. Some 
periodicals have issues devoted to specific 
subjects. In these cases, the issues may 
be cataloged separately as books.
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Placing Holds for Items at Other Libraries 
 
If you find an item that is located at a different library, you are able to place a hold on that item and 
have it sent to your campus library for pick up. To place a hold, you must have a Delaware Tech 
library barcode on the back of your ID as well as a PIN. You are able to obtain both the barcode and 
PIN at your campus library. You can place a hold from either the Search Results screen or on the 
Full Record screen. 
 

 
 
 
 

 
 
 
Enter your user ID (barcode number) and PIN. Select a Campus Library pickup location and click 
Place Hold. 
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Searching the Internet 
 
There are many different websites on the Internet but finding credible sites on a specific topic can be 
daunting. Here is a list of relevant websites to get you started. These sites may contain links to other 
websites. 

 
 

1. Delaware Tech Faculty Resource List 
a. http://www.library.dtcc.edu/wilmlib/adjunct.html 

2. Delaware Tech’s Delaware Statistics Subject Guide 
a. http://www.library.dtcc.edu/wilmlib/delstats.html 

3. U. S. Department of Education 
a. http://www.ed.gov/index.jhtml 

4. Delaware Department of Education 
a. http://www.doe.state.de.us/ 

5. Delaware State Testing Program 
a. http://www.doe.state.de.us/AAB/ 

6. Delaware Higher Education Commission 
a. http://www.doe.state.de.us/high-ed/ 

7. American Association of Community Colleges 
a. http://www.aacc.nche.edu/  

8. Government Printing Office (GPO) Educational Resources 
a. http://www.gpoaccess.gov/topics/education.html 

9. FEDSTATS (gateway to statistics from over 100 U.S. Federal agencies) 
a. http://www.fedstats.gov/programs/educ.html 

10. RAND (non-profit institution that addresses the challenges facing the public and private 
sectors around the world) 

a. http://www.rand.org/index.html 
11. Brookings Institute (independent, non-partisan organization devoted to research, analysis 

and public education with an emphasis on economics, foreign policy, governance and 
metropolitan policy) 

a. http://www.brookings.edu/index/research.htm 
12. National Teaching and Learning Forum 

a. http://www.ntlf.com 
13.  The Chronicle of Higher Education 

a. http://www.chronicle.com 
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